
Questionnaire for manufacturers of detection equipment
The GICHD publishes a catalogue featuring mechanical equipment in use or under development for humanitarian demining programmes. The centre also compiles a e-catalogue for all types of detection equipment on the market or under development. These are continually updated with the aim of providing the user community with useful information on different product types available on the market today or in the near future. This can simplify the detector selection process. The web page catalogue is distributed widely and is free of charge to the mine action community. It is also available in CD format on request and for Download from our web page www.gichd.org. The Publication is scheduled for the end of December 2010.

This questionnaire has been prepared to ensure that manufacturers and suppliers continue to provide consistent and standardised information. Please fill in the questionnaire as fully as possible. This is important since it will reflect the way the detector is described in the e-catalogue. It is equally important to ensure that the information is supplied for each of the different detectors that your company produces or supplies.  

Where possible we also kindly ask you to supply high quality digital photos and illustrations of each detector - preferably at least four photos with illustrations from different angles and important details (detector head) - and if possible some showing the detector in operational mode. 

	
	Questions

	1
	Give a general description of the detection system, its history and prime function. (max 250 words)

· General description: 
· Main components, is it a prototype or well proven detector etc:

· Type of detector:  
· Describe different variations and models produced and in use: 
· stage of development: is it beeing developed, off-the shelf or prototype?:  

	2
	Working characteristics (max 150 words)
· basic operating principles and usage: 
· detection range: 
· Detection capability: 
· indication of mines/ERW (audible/visual): 
· Compensation for different soil types/water etc./different programs: 

	3
	Detectors in use to date. (max 100 words)

· How many detectors in use/sold in total (specify for different models): 
· Where are these detectors used (if possible): 
· Who has purchased these detectors and who uses them now: 
· How long has this detector been in service: 

	4
	Power supply: (max 50 words)

· Type of battery: 
· rechargeable:: 
· For other components i.e. computer etc: 
· consumption per hour:
· operational life of battery (under various conditions): 

	5
	Factory support (max 100 words)

· support normally provided as part of the purchase package::

· provision of spare parts from manufactorer/supplier:
· Spares available from other sources (based on common spares etc):
· factory training of operators and mechanics: 
· Instruction manuals and documentation available in what languages:
· Warranty and factory follow-up: 
· Other services provided by factory/supplier: Custom configurations and consulting:

	6
	Maintenance and support (max 50 words)

· Recommended level of maintenance required: 
· Recommended crew (operators) and mechanics required: 
· Required workshop facilities:

	7
	Test and evaluation (max 100 words)

· Has the factory or supplier undertaken any tests or evaluations of the detection system in use or the capability to detect landmines/ERW: 
· Does the factory/supplier have additional test reports that could be shared: 

	8
	Known limitations and strengths (feedback from field and operations) (max 50 words)

· Mechanical problems,  weaknesses in the main components, battery, weight, handling etc.:  
· How is the  manufacturer addressing these problems:
· Terrain, soil and vegetation limitations: 
· Transportation issues (size, weight) :

	9
	Point of contact

· Mail addresses,  web pages, phone numbers, e-mail addresses  etc :

	
	Additional information not addressed in questions above (max 100 words):


Please send this questionnaire back to:

Frank Abel   GICHD       7bis, av de la Paix     C.P. 1300     1211 Genève 1      Switzerland

Phone: +41 22 906 16 78            Fax: 
+41 22 906 16 90             E-mail: f.abel@gichd.org
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