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Request for Offers

Introduction

The Geneva International Centre for Humanitarian Demining (GICHD) is pleased to invite
consultants to submit a quotation for the provision of the description of the goods or the services
described below as per requirements set out in this request for offers.

Reference number: RFO/2025/RYH/1

Project number: 9242

Posting date: 25.02.25

Deadline for submission of the Request for Offers form: 17.03.25, 17:00, Geneva Time.

Country/ies of deployment: The Information Management (IM) contractor will deliver IM technical
support remotely of the IMSMA Core migration for national mine action authorities. Additionally, the
contractor will be involved in on-site missions to facilitate mine action implementations for national
mine action centers

Currency: The quotation shall be presented in Swiss Francs (CHF)
Language: The quotation shall be submitted in English
Submit to: consultants@gichd.org

Area of work: Information Management

Scope of work (ToR)

The Geneva International Centre for Humanitarian Demining (GICHD) is in search of an
Information Management (IM) contractor to deliver IM technical support remotely of the IMSMA
Core migration for the national mine action authority. Additionally, the contractor will be involved
in on-site missions to facilitate mine action implementations for national mine action centers, as
detailed in the responsibilities outlined below.

The consultant will be responsible for configuring and implementing mine action workflows,
aligning with the primary duties specified:

Conduct data migration from IMSMA NG to IMSMA Core, including data cleanup, data
correction, creating workflows (potentially provide assistant with Survey 123, ArcGIS portal,
Web maps Web app, Operational dashboard, Enterprise geodatabase (PostgreSQL))Construct
and upgrade necessary forms using Survey 123 in accordance with program requirements.

a) Provide support with final desk / field assessment to evaluate the various components of the
authority (not individuals) and its activities in order to identify the gaps in the ability to perform
its task by end of contract. Review and update workflows within the IMSMA Core database.
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b)

d)
e)
f)
9)

h)

Achieve IMSMA Core design and implementation milestones essential for program
completion by the contract's conclusion, along with the creation of system architecture and
maintenance documentation, utilizing https://github.com/GICHD.

Deliver regional trainings in Latin America / Southeast Asia / FRCP and Pacific (TBC)
Review elLearning modules

Upon request, extend IM support to other GICHD projects in progress

Competencies:

Good understanding of, and at least 10 years’ experience in information management in the
mine action sector.

In-depth, demonstrate comprehensive knowledge of IMSMA ng and Core, encompassing
both the front-end application and the underlying data structures.

Excellent command of SQL in the context of IMSMANgQ;

Showcase extensive familiarity with GIS and hands-on experience using Esri tools, such as
ArcGIS Online.

Experience of delivering trainings on Information Management, preferably in the Mine Action
Sector.

Have a proven track record in conducting Information Management (IM) assessments.
Very good command of spoken and written English with an additional command of French.

Must have prior experience working with mine action centre information systems.

Delivery dates of the services

The delivery of the service will be between 01.05.2025 until 31.12.2027 in coordination with the
program manager and mine action programs being supported.

Estimated workdays to deliver the services

No.

Activities Deliverables Days

1

Conduct data migration from
IMSMA NG to IMSMA Core,
including data cleanup, data
correction, creating workflows
Remote design and implementation - (potentially provide assistant with
IMSMA Survey 123, ArcGIS portal, Web 160
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maps Web app, Operational
dashboard, Enterprise geodatabase
(PostgreSQL))

Desktopf/field IM assessment of some
national mine action centres

Provide support with final desk /
field assessment to evaluate the
various components of the authority
(not individuals) and its activities in
order to identify the gaps in the
ability to perform its task by end of
contract.

30

Conduct regional trainings and review
training material (if needed)

Deliver regional trainings in Latin
America / Southeast Asia / FRCP
and Pacific (TBC)

80

IM Missions

Conduct in-country activities as
described under point 1 and 2

60

TOTAL

330

Tasking and reporting

The Consultant(s) will be tasked every month. An annual work plans will be drafted and agreed
upon between the Consultant and the GICHD program/project managers. In addition to routine
communication between the consultant(s) and the program/project managers, the Consultant will
provide monthly summary reports on all conducted activities. Payment to the Consultant will be
executed monthly upon receipt and acceptance of the monthly report by the GICHD

program/project Manager.
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Project resources

Name of the company: ADD NAME
Name of individual: ADD NAME OF INDIVIDUAL
Address: ADD ADDRESS

Availability

Consultant: ADD TEXT TO CONFIRM CAPACITY TO DELIVER THE SPECIFIC GOODS AND
SERVICES WITHIN THE REQUIRED TIME LINE

Pricing
The consultant shall only provide the cost of his / her services by day and for entire duration of

services.

Equipment such as laptops with word processing software are not covered by the GICHD and
should be included in the consultant services at no extra cost.

Services Days/Units Rate in CHF Total
Fees
Daily fees

Professional costs
(estimates)

Transportation costs

Accommodation

Other costs (estimates)

Purchase of equipment,
VAT, etc.

Total




